Guest editorial Preface i
Since the emergence of the 21 st -century governments and organisations around the globe have been striving to offer Information and Communication Technologies (ICTs) infrastructures; namely broadband. During the first 4 to 5 years interest was focused upon infrastructure provision and accessibility. Since then countries and research both from industry and academe have made transient changes to examine how households and social communities are diffusing, adopting, and using ICTs. This is also attributable to Information Technology becoming a ubiquitous part of daily life ever since the introduction of ICTs.
Historically, research in the Information Systems area focused upon ICTs emphasising diffusion and development issues. However, currently governments, private and public sector agencies and organisations have begun to consider the wider implications of ICTs upon society. This has led to the formation of government departments emphasising social/digital inclusion as being synonymous with each other; thereby, creating a keen interest in the area. In academic circles, some researchers consider digital inclusion as a separate issue to social inclusion.
The aim of this special section is to offer a global perspective of how ICTs are being diffused, used and adopted within society (households, organisations and social communities); thereby, leading to social/digital inclusion. By undertaking this research academics, industry and government agencies will learn of groups in society that are being affected by digital/social inclusion and what measures are being undertaken to have households and the various social communities adopt and use the ICTs.
The first article titled, Interorganisational Networks of Pressure and Influence: A Study of B2B in the Thai Tourism Industry is written by Savanid Vatanasakdakul and Chadi Aoun from Macquarie University in Australia. The article applies institutional theory as a social lens to examine the diffusion of Business to Business (B2B) technology in Thailand. The study proposes the influence of mimetic, coercive and normative pressures upon B2B technology utilisation and performance. The argument proposed in this article is that by only addressing social factors can innovation achieve 'real' diffusion and effectiveness.
The second article written by Esko Penttinen, Petri Hallikainen, and Tuija Salomäki from the Helsinki School of Economics is entitled Impacts of the Implementation of Electronic Invoicing on Buyer-Seller Relationships. This article examines the effects of the implementation of electronic invoicing on buyer-seller relationships. The article analyzes changes in the relationship connectors between the two parties. This studies highlights the implementation of electronic invoicing as having a strong impact on the information exchange component as well as on the operational linkages component. The study also revealed that the information exchange component and ii operational linkages make adaptations due to the implementation of electronic invoicing.
The third article titled Older Adults and Diffusion of Assistive Web-Base Technologies is authored by Senaka Fernando, Arthur Money, Tony Elliman, and Lorna Lines. This paper reveals the numbers of people over the age of 65 as increasing worldwide and there is a considerable discussion about the scope of improving the older adults' autonomy and independence, using recent developments in information technology.
The article demonstrates how to adopt assistive technology in order to improve older adults' interaction with online forms (for example, state benefit application forms). However the paper acknowledges that this new assistive technology does not guarantee that people with age related cognitive impairments accept it, as diffusion of innovation research found that attaining adoption of a new technology, even though it offers noticeable advantages is often very difficult.
